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The toilet is not a trash can. Many items marketed as
disposable and/or flushable do not degrade like toilet
paper, and they wind up clogging your service line,
mixing with grease and clogging the city mains,
tangling pumps and causing messy sewer backups
into streets, businesses and homes. Please help
protect our environment by not flushing items that
can plug the sanitary sewer and increase treatment
costs.

AND ALWAYS REMEMBER...AND ALWAYS REMEMBER...

Your 2024 charge will be
determined by averaging the water
you consumed from the time your
water meter was read in December
until it is read again this February.
Water used during this two-month
period determines the volume
portion of your wastewater charge,
effective March 2024, for the
balance of the year. Water used from
the time your meter is read in
February until it is read again the
following December has NO effect
on the amount you pay for
wastewater service. If you irrigated
during the two-month wastewater
billing period, you may apply for an
adjustment so that your irrigation
does not increase your wastewater
bills for the rest of the year. Log on
to www.pueblowater.org to apply
for an adjustment.

BASE PERIOD
ENDS SOON

FOR QUESTIONS REGARDING THE WASTEWATER RATE, PLEASE CALL THE CITY OF PUEBLO WASTEWATER DEPARTMENT AT 719-553-2898.FOR QUESTIONS REGARDING THE WASTEWATER RATE, PLEASE CALL THE CITY OF PUEBLO WASTEWATER DEPARTMENT AT 719-553-2898.
FOR QUESTIONS REGARDING WATER USE OR CHARGES, PLEASE CALL PUEBLO WATER AT 719-584-0250.FOR QUESTIONS REGARDING WATER USE OR CHARGES, PLEASE CALL PUEBLO WATER AT 719-584-0250.

This notice is being provided as a reminder that the base period forThis notice is being provided as a reminder that the base period for
  determining your 2024 wastewater charge ends in February.determining your 2024 wastewater charge ends in February.


