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"Be the pipeline of success
that flows through our

community."

www.pueblowater.org





Trust 

Transparency 

Communication 

Customer Service 

OUR TEAM IS ENTRUSTED by 
the citizens of Pueblo to 
responsibly manage and 
protect their most precious 
natural resource. We commit 
to provide the necessary 
leadership, oversight and 
ethical practices to ensure the 
sustainability of this resource, 
and do our part to ensure a  
prosperous future for Pueblo. 

PUEBLO WATER IS COMMITTED to providing the highest quality water 
at the lowest possible cost. We are equally committed to the workforce 
that helps achieve that goal. We strive to create and maintain a 
professional environment that encourages and recognizes teamwork, 
individual contribution, and the integrity of each employee while 
providing the opportunity for all to grow within the organization. 



 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
PRESENTED TO 

 
 

Board of Water Works of Pueblo 
Colorado 

 
 

For the Fiscal Year Beginning 
 

January 01, 2023 
 
 

 
Executive Director 

 
  

GOVERNMENT FINANCE OFFICERS ASSOCIATION 
 

Distinguished 
Budget Presentation 

Award 
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Seth Clayton
Executive Director

"This budget contains
the Board's
continuing
commiment to a
strong fiscal position
while providing
system reliability and
readiness for today
and in the future."
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First aid, CPR and AED 
Certified (16) 

 

American Society of 
Sanitary Engineering (3) 

Colorado Groundwater 
Resource Services 
Class A & B Underground Storage Tank 
Operators (6); Class C (1) 

Colorado Safety Association (2) 

Computing Technology 
Industry Association (1) 

Alliance Safety Council (1) 

EPA Universal Technicians (4) 

Senior Professional 
in Human Resources (1) 

EPA Universal Technicians (1)  

International Public Manage-
ment Association for HR (1) 

Cathodic Protection Tester (1) 

National Institute For Auto 
Service Excellence (2) 

Project Management Institute (1) 

Pueblo Regional 
Building Department (3) 

Certified Scrum Master (1) 

Society for Human 
Resource Management (2) 

Refrigeration Service 
Engineers Society (1) 

Universal Public Purchasing 
Certification Council (1) 

State of Colorado 
Certified Public Accountant (2) 
Class 1 Water Distribution Operator (13) 
Class 2 Water Distribution Operator (18) 
Class 3 Water Distribution Operator (2) 
Class 4 Water Distribution Operator (37) 
Class A Water Treatment Operator (16) 
Class B Water Treatment Operator (1) 
Class C Water Treatment Operator (1) 
Class D Water Treatment Operator (6) 
Journeyman Electrician (3) 
Professional Engineer (5) 
Notary Public (7) 
 

Computer-specific Certifications (4) 

Ensuring the high-quality of water that we deliver to our community necessitates having a highly qualified workforce. One way 
we lead is by assisting our employees in obtaining further certifications and education in their respective areas. This helps us 
achieve our goal of excellence in everything that we do. Nearly 80 percent of Pueblo Water’s workforce holds advanced 
licenses and/or certifications in their respective fields.  

Employee Professional Licenses and Certifications: 

Ensuring the high quality of water that we deliver to our community necessitates having a highly qualified workforce One way
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Michelle Musso
Exec. Assistant

Facilities, Safety &
Security

Employee of the Year
2022

Andrew Comden
'A' Operator

 EOQ, 1st Q, 2023

Kent Cooper
GIS Specialist

EOQ, 2nd Q, 2023

RECOGNITIONS

Gina Maez
HR Benefits Specialist

 EOQ, 3rd Q, 2023

Eric Declusin
Water Service Worker

EOQ 4th Q, 2023

Pueblo Water values results-driven strategic leadership.
We offer a myriad of training opportunities to

employees at every level in the organization. From
senior leadership to those who wish to rise through the

organization, Pueblo Water is committed to providing its
team members the tools to  lead effectively. We are

proud to recognize employees who demonstrate
excellence throughout the year.

LK0836
Typewritten Text
Back to Table of Contents

LK0836
Typewritten Text



LK0836
Typewritten Text
Back to Table of Contents











LK0836
Typewritten Text
Back to Table of Contents







 

 

 

2023 
YTD

34

2023 
PROJECTED 

TOTAL

45

 

10-YEAR 
HISTORICAL 

AVERAGE

42.4

  

57

46 45

29

48

38
44 45

33
39

34

0

10

20

30

40

50

60

2013

2014

2015

2016

2017

2018

2019

2020

2021

2022

2023

# OF MAIN BREAKS BY YEAR

0 5 10 15 20

Ja
n

Fe
b

M
ar

Ap
r

M
ay

Ju
n

Ju
l

Au
g

Se
p

O
ct

20
23

# OF SERVICE LINE 
REPAIRS/REPLACEMENTS

 $-

 $2

 $4

 $6

 $8

 $10

 $12

20
13

20
14

20
15

20
16

20
17

20
18

20
19

20
20

20
21

20
22

20
23

Th
ou

sa
nd

s

AVERAGE COST OF MAIN BREAKS

 $-

 $20

 $40

 $60

 $80

 $100

 $120

Ja
n

Fe
b

M
ar Ap

r

M
ay Ju
n

Ju
l

Au
g

Se
p

O
ct

2023

Th
ou

sa
nd

s

COST OF SERVICE LINE 
REPAIRS/REPLACEMENTS

MAIN BREAKS

LK0836
Typewritten Text
Back to Table of Contents



 

10.11%
OF ACCOUNTS 
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SHUT OFF 

NOTICES YTD. 

1.37% 
OF ACCOUNTS 

WERE SHUT 
OFF YTD.
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Pueblo Water

Dr. Tom
Autobee

Ms. Gutierrez is the former CCO at Health Solutions. She is
a former CEO of the Latino Chamber of Commerce. She
also serves on the Mental Health Colorado Board of
Directors for the Southern and Southeastern regions.
Her current term runs through 2023.

Mr. Cafasso was appointed to fill a Board vacancy in
March of 2007 and then was elected to the Board in
November of that same year. He has served ever since.
He is the CEO of St. Mary-Corwin Hospital.
His current term runs through 2026.

Mr. Woodka was a long-time water journalist and currently
is the Senior Policy and Issues Manager for the
Southeastern Colorado Water Conservancy District. He
deals with the storage and movement of water in the
Arkansas River basin.
His current term runs through 2026.

Mr. Krage founded Krage Manufacturing in 2000 and has
since grown the company from six employees to more
than 50, with sales in excess of $15 million annually. He is
active in several organizations and causes in Pueblo. He
will serve as Board President in 2023.
His current term runs through 2027.

Mike
Cafasso

Sandy
Gutierrez

Sam
Krage

Chris
Woodka

Dr. Autobee has been an elected Board member since
2004. He has operated a dental practice in Pueblo since
1977. His great-great-great grandfather, Charles Autobee,
was one of the original settlers in the Pueblo area in 1828.
His term runs through 2027.

ELECTED BOARD OF DIRECTORS
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Seth Clayton
Executive Director

Matt Trujillo
Director of Operations

Kristen Spicola
Director of Admin. Services

D i v i s i o n  Man a g e r s

Scot Burbidge
TD&E

John Norton
WQT&L

Darrell Contreras
FO&M

Alan Ward
Water Resources

LEADERSHIP
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Documents of
Adoption
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FFoorr mmoorree iinnnnnnnnffffffoooooooooooooorrrrrrrrrrrrrrrrrmmmmmmmmmmmmaaaaaaattttttttttttttttttttiiiiiioooooooonnn,,,,,,, pppppppplleeeaaaaaaaaaaaaaaaaassssseee ccccccoooonnnnnnntttttttttaaccccccccccccccctttttttt::::::::::For more information, please contact:

LLeeroyy RRiittttggeerrrrrssssssssssss,, FFFFFFFFFFFFFFFFFiiiiiiiiiiiiiinnnnnnnnnnnnnnnaaaaaaaaaaaaaaaannnnnnnnnnnnnnnnnnnnnnnncccccccceee MMMMMMMaaaannnnnnnnnnnnnnnnnnnnaaaaaaaagggggeeeeeeeeeeeeeeeeeeeerrrrrrrrrrrrrLeroy Rittgers, Finance Manager
BBooaarrdd ooff WWWWWWWWWWWWWaaaaattteeeeeeerrrr WWWWWWWWWWWWWWooooooooooooooooooooorrrrkkkkkkkkkss ooooofffffff PPPPPPPuuuuuuuueeeeeeeeeeeeeebbbbbbbbbblllooooooooooooooooooooo,,,,,,, CCCCCCCCCCCCCCCCCCCCCCOOOOOOOOOOOOOOOOOOOOOOBoard of Water Works of Pueblo, CO
PPO Boxx 440000000000000000000,, PPPPPPPPuuuuuuuueeebbbbbbbbbbbbbbbbllllllloooo,,,,,,,, CCCCCCCCCCCCCCCCOOOOOOOOOOOOOOOO 88888111111000000000000000000002222-----------0000000000000000044444444444444444444400000000000000000000000000000000000000000000000000PO Box 400, Pueblo, CO 81002-0400
7719.5844.004411666666666666666666666719.584.0416

"Be the pipeline of success
that flows through our

community."

www.pueblowater.org




