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Trust 

Transparency 

Communication 

Customer Service 

OUR TEAM IS ENTRUSTED by 
the citizens of Pueblo to 
responsibly manage and 
protect their most precious 
natural resource. We commit 
to provide the necessary 
leadership, oversight and 
ethical practices to ensure the 
sustainability of this resource, 
and do our part to ensure a  
prosperous future for Pueblo. 

PUEBLO WATER IS COMMITTED to providing the highest quality water 
at the lowest possible cost. We are equally committed to the workforce 
that helps achieve that goal. We strive to create and maintain a 
professional environment that encourages and recognizes teamwork, 
individual contribution, and the integrity of each employee while 
providing the opportunity for all to grow within the organization. 
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Seth Clayton 
Executive Directororor 
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Population (est.) April 2020: 111,8761 
Pueblo Water Service Area: 73 square miles 

 

Workforce Statistics2 
 

Labor Force: 77,355 
Employment: 71,037 

Unemployment rate: 8.2% 
 

Principal Employers3 
Organization  Employees 
Parkview Medical Center 2,424 
School District 60 1,759 
School District 70 1,107 
Pueblo County 1,099 
Wal-Mart (4 stores) 1,075 
EVRAZ Rocky Mountain Steel 1,064 
St. Mary-Corwin 771 
City of Pueblo 704 
Convergys Corporation 700 
Target Corporation (Dist. Center & Store) 700 
Vestas Towers America, Inc. 680 

 

Top Industries4 
 Industry Employment 
 Health Care and Social Assistance 13,567 
 Retail Trade 8,033 
 Accommodation and Food Services 5,787 
 Educational Services 5,340 
 Public Administration 4,427 

 
 

1 https://www.census.gov/quickfacts/fact/table/pueblocitycolorado,US/PST045219 US Census Bureau population census April 2020. 
2 https://www.bls.gov/lau/#cntyaa. Labor force data by county, 2020 annual average.  
3 https://www.pueblo.us/178/Comprehensive-Annual-Financial-Reports. City of Pueblo CAFR for year ending Dec. 31, 2020. 
4 https://www.colmigateway.com/.  CO Department of Labor and Employment as of 2nd Quarter, 2021. 

Pueblo community profile 
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Ensuring the high-quality of water that we deliver to our community 
necessitates having a highly qualified workforce. One way that we lead 
is by assisting our employees in obtaining further certifications and edu-
cation in their respective areas. This helps us achieve our goal of excel-
lence in everything that we do and allows us to have a number of great 
accomplishments. 

First aid, CPR and AED (16)
Certified (18) 

Colorado Groundwater Resource Services 
Class A & B Underground Storage Tank 
Operators (7) 
Class C Underground Storage Tank 
Operators (1) 

Colorado Safety Association (2) 

Computing Technology 
Industry Association (1) 

Alliance Safety Council (1) 

EPA Universal Technicians (4) 

Senior Professional 
in Human Resources (1) 

EPA Universal Technicians (1)  

International Public Management 
Association for HR (1) 

Cathodic Protection Tester (1) 

National Institute For Auto 
Service Excellence (2) 

Project Management Institute (1)

Pueblo Regional 

Certified Scrum Master (1) 

Society for Human 
Resource Management (1) 

Refrigeration Service 
Engineers Society (1) 

Universal Public Purchasing 
Certification Council (1) 

State of Colorado 
Certified Public Accountant (2) 
Class 1 Water Distribution Operator (7) 
Class 2 Water Distribution Operator (23) 
Class 3 Water Distribution Operator (3 
Class 4 Water Distribution Operator (38) 
Class A Water Treatment Operator (16) 
Class B Water Treatment Operator (1) 
Class C Water Treatment Operator (1) 
Class D Water Treatment Operator (5) 
Journeyman Electrician (3) 
Professional Engineer (4) 
Notary Public (8) 

Computer speci�c Cer �ca ons (4)

Licenses, accreditations 
& certifications 

Certified Floodplain Manager (1) 
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Recognition 
Pueblo Water values results-

driven strategic leadership and 

has partnered with the Center for 

Creative Leadership to develop 

the skills of its senior leadership 

team. Employees have attended 

training on coaching for  greater 

effectiveness and leadership de-

velopment to enhance personal 

and professional growth. Addi-

tionally, Pueblo Water has in-

vested in  supervisor training 

provided by Rocky Mountain 

Section AWWA for first level 

supervisors. Pueblo Water ac-

tively participates in Leadership  

Pueblo, a leadership develop-

ment training coordinated by the 

Pueblo Chamber of Commerce. 

Along with these accomplish-

ments, we are proud to recog-

nize employees that demonstrate 

excellence  throughout the year. 

Joe Cesar 
2020 Employee of the Year 

Electrical Technician II 

Leroy Rittgers 
Employee Q3, 2021 

Joe l Maes 
Employee Q1, 2021 

Rhonda Navarette 
Employee Q2, 2021 

Lauren Keiffer 
Employee Q4, 2020 
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PERFORMANCE MEASUREMENTS 

2021 
YTD

226

10-YEAR 
HISTORICAL 

AVERAGE

444.9 

2021 
PROJECTED 

TOTAL

31
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8.552%   
OF ACCOUNTS 

WERE SENT 
SHUT OFF 

NOTICES YTD. 

1.225%   
OF ACCOUNTS 

WERE SHUT 
OFF YTD.

PERFORMANCE MEASUREMENTS 

0

5

10

15

20

25

Jan Feb Mar Apr May Jun Jul Aug Sep Oct
0

20

40

60

80

100

120

140

160

180

200

Av
g.

 E
m

ai
l R

es
po

ns
e 

Ti
m

e 
(H

rs
)

N
o.

 o
f E

m
ai

l R
es

po
ns

es

# OF EMAIL RESPONSES AND AVG. RESPONSE TIME

2020 - No. of Email Responses 2021 - No. of Email Responses

2020 - Avg. Email Response Time 2021 - Avg. Email Response Time

 -

 100

 200

 300

 400

 500

 600

 -

 500

 1,000

 1,500

 2,000

 2,500

 3,000

 3,500

Jan Feb Mar Apr May Jun Jul Aug Sep Oct

# 
of

 A
cc

ou
nt

s 
Sh

ut
 O

ff

# 
of

 D
el

q.
 N

ot
ic

es
 S

en
t

SHUT OFF NOTICES & SHUT OFFS BY MONTH

# of Delq. Notices Sent # of Accounts Shut Off



 

PERFORMANCE MEASUREMENTS 
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Our Organization 



BOARD OF DIRECTORS 
Pueblo Water’s five-person 
Board of Directors is made up of 
community and business leaders 
elected by the citizens of Pueblo. 
Pueblo is fortunate to have a 
Board that not only performs its 
expected duties capably — 
formulating policy, reviewing 
and approving the budget, 
setting rates and conducting long
-range planning — but also 
maintains a passionate 
dedication, to the health and 
well-being of our community 
with its service. Board members 
also have a history of serving 
multiple six-year terms, and they 
continue to acquire the complex 
knowledge required to make the 
best decisions to ensure Pueblo’s 
water system is operated and 
maintained in an effective and 
cost-efficient manner. 

Dr. Thomas Autobee 
Term: Thru 2027 

 
Dr. Autobee has been 
an elected Board 
member since 2004. 
He has operated a 
dental practice in 
Pueblo since 1977. 
His great-great-great 
grandfather, Charles 
Autobee, was one of 
the original settlers in 
the Pueblo area in 
1828. 

Mike Cafasso 
Term: Thru 2026 

 
Mr. Cafasso was 
appointed to fill a 
Board vacancy in 
March of 2007 and 
then was elected to 
the Board in 
November of that 
same year. He has 
served ever since. 
He is the CEO of St. 
Mary-Corwin 
Hospital. 

Sandy Gutierrez 
Term: Thru 2023 

 
Ms. Gutierrez is the 
Chief Experience 
Officer at Health 
Solutions. She is a 
former CEO of the 
Latino Chamber of 
Commerce. She 
also serves on the 
Mental Health 
Colorado Board of 
Directors for the 
Southern and 
Southeastern 
regions. 

Sam Krage 
Term: Thru 2027 

 
Mr. Krage founded 
Krage Manufacturing 
in 2000 and has 
since grown the 
company from six 
employees to more 
than 50, with sales 
in excess of $15 
million annually. 
He is active in 
several 
organizations and 
causes in Pueblo.  

Chris Woodka 
Term: Thru 2026 

 
Mr. Woodka was a 
long-time water 
journalist and 
currently is Senior 
Policy and Issues 
Manager for the 
Southeastern 
Colorado Water 
Conservancy 
District. He deals 
with the many 
issues relating to 
the storage and 
movement of water 
in the Arkansas 
River basin.  
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Seth Clayton 
Execu ve Director 

Ma  Trujillo 
Director 
Opera ons 

Scot Burbidge 
Division Manager 
TD&E 

John Norton 
Division Manager 
WQT&L 

Kristen Spicola 
Director 
Administra ve Services 

Alan Ward 
Division Manager 
Water Resources 

Leadership 

Darrell Contreras 
Division Manager 
FO&M 

Don Colalancia 
Division Manager 
WQT&P 
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Documents of Adoption 
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Details of Expenditures 
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For more information, please contact: 
Leroy Rittgers 
Financial Planning & Rate Analyst 
Board of Water Works of Pueblo, CO 
P.O. Box 400, Pueblo, CO, 81002-0400 
719.584.0416 




